
Purchase early & WIN-WIN.*
Buy your Season Pass before 27 May 2011 or your Season 6 Pass
before 1 May 2011 and you automatically go into the draw to WIN
one of these great prizes: one of three 
IPad 2’s or one of ten pairs of Bolle goggles 
or one of five Contour 1080 HD Cameras.
*Prizes offered are only valid for season pass purchases at Falls Creek & Hotham.

Ordering your pass.
There are three easy ways to order your 2011 Season Pass.

Go online and order your Pass direct at:
www.skifalls.com.au/SeasonPasses

OR… mail your completed order (make sure you sign it) to: 
Falls Creek Ski Lifts Pty Ltd, PO Box 55 Falls Creek, VIC. 3699

OR… fax your completed order (make sure you sign it) to:
03 5758 3416

Better get a move on.
If you want to take advantage of the early bird prices, we must
receive your orders and full payment before 1 May 2011 for
Season 6 Passes and before 27 May 2011 for Season Passes. 

Receiving your pass.
Passes can be sent by registered post if ordered before 14 May
2011 or can be collected from the Ticket Office at the top of the
Gully Chairlift, Village Bowl Falls Creek from opening weekend.

Postage
For an extra $15, the registered post option is available on orders
placed before 14   May 2011. Passes will only be sent out if recent
passport photos are provided by post or email and all pass holders
have signed the attached Order Form confirming they have read the
Terms & Conditions. Passes will be sent the first week of June 2011.

Falls Creek Ski Lifts Pty Ltd 
PO Box 55 Falls Creek VIC 3699
p 03 5758 1000  f 03 5758 3416
www.skifalls.com.au
ABN 46 004 843 761

 Pass Insurance.
Pass Insurance provides you with the 
reassurance of a partial refund if you suffer
injury or sickness which prevents you from

further participating in skiing or snowboarding as outlined below.
� PASS INSURANCE $35 per pass
� FAMILY (2 Adults and 2 Children) $85

Pass Insurance Terms and Conditions
1. Without purchasing pass insurance, season passes are NOT refundable or

creditable under any circumstances.
2. Pass Insurance is only available when purchased with your season pass, and is

valid for season 2011 only.
3. Where Pass Insurance is taken Falls Creek Ski Lifts (FCSL) will refund a percentage

of the cost of your season pass if you suffer injury/sickness which prevents you
from further participating in skiing or snowboarding. 

4. FCSL will refund the cost of your season pass if you are transferred interstate by
your employer; provided that the date of transfer is at least 30 days after the 
purchase of your season pass (Victorian residents only).

5. The Pass Insurance fee is not refundable under any circumstances.
6. Pass Insurance does not cover pre-existing injuries or conditions.
7. To request a refund, you must supply FCSL with a written request including a

covering letter of explanation, your 2011 season pass and medical certificate
stating the cause and date of injury and prognosis. Refunds will be calculated
from the day we receive your request.

8. August 9th 2011 is day 60, therefore pass insurance claims will not be accepted
after this date.

9. All refunds are subject to Management’s approval and discretion.
10. FCSL interpretation of the above conditions is final.

Pass Insurance Refund Schedule
Note: Days will be calculated from 
the official opening of the ski season. 
By not purchasing Pass Insurance 
no refund or credit will be issued 
under any circumstances.

$35

Up to 20 Days 70%

21 - 40 Days 50%

41 - 60 Days 20%

Over 60 Days No Refund

Read this before you sign.
Season Pass Terms and Conditions
1. All pass holders must sign and agree to the Terms and Conditions prior to obtaining

their pass.
2. Season 6 pass holders are not permitted to use the lifts on Saturdays.
3. Season Pass and Season 6 Pass purchases are non-refundable and non-transferable

once payment has been processed. (Subject to payment and conditions of the 
Pass Insurance Option).

4. Names on Season Pass and Season 6 Pass orders cannot be altered after     the order
has been made.

5. Passes are valid for use at Falls Creek, Mt Hotham and Dinner Plain Resorts.
6. Proof of identification will be required for collection of your pass.
7. Season Passes must be worn on the upper part of the body and be clearly visible.

The Pass remains the property of Falls Creek Ski Lifts Pty Ltd (FCSL) and Mount Hotham
Skiing Company Pty Ltd (MHSC) and is not transferable and cannot be resold. It is
valid for the current season (season in which the pass was purchased) only. No 
replacement or refund will be made for its loss or if any lift service is not operating
or for customer illness or injury. It is void if the seal is broken, it may be suspended
or cancelled and access to lifts, services and other facilities denied at the absolute
discretion of FCSL and MHSC for reckless or careless conduct or non-compliance
with the Alpine Responsibility Code or signs or other directions of FCSL and MHSC.

8. A Season Pass or Season 6 Pass does not provide access to Falls Creek Night Skiing.

Super  Pass Terms and Conditions
1. One day lift tickets issued to Super Pass holders are non-refundable and 

non-transferable.
2. Hotham and Falls Creek Super Pass holders are not entitled to any discounts or

privileges made available to Perisher Super Pass holders at Perisher other than lift
ticket benefits.

3. Perisher Super Pass holders are not entitled to any discounts or privileges made
available to Hotham and Falls Creek Super Pass holders at Hotham and Falls Creek
other than lift ticket benefits. 

4. Super Pass holders must agree to and abide by the terms and conditions of use of
each resort when using the applicable resort’s facilities.

5. To gain access to Perisher lifts, Hotham and Falls Creek Super Pass holders must
present their Super Pass at a Perisher Ticket Office to be issued with a one day lift
ticket on each day they wish to use the lifts. 

6. To gain access to Hotham or Falls Creek lifts, Perisher Super Pass holders must
present their Super Pass at a Hotham or Falls Creek Ticket Office to be issued with 
a one day lift ticket on each day they wish to use the lifts. 

7. Hotham and Falls Creek Super Pass holders are eligible to receive one only one day
lift ticket at Perisher per day. 

8. Perisher Super Pass holders are eligible to receive one only one day lift ticket at
Hotham or Falls Creek per day.

9. A Super Pass holder that has been issued with a one day lift ticket must have their
Super Pass and issued one day lift ticket on their person at all times when using
any lift, and must present their Super Pass and lift ticket for verification if
requested to by an authorised officer of the resort in order to access any lift.

10. Any breach of the Super Pass Terms and Conditions of Use or Terms and Conditions
of Perisher, Hotham or Falls Creek could result in confiscation of the Super Pass and
lift ticket and may invoke police action.

11. Super Pass holders will be issued with an Adult, Over 65 or Student lift ticket as outlined
above consistent with Adult, Over 65 or Student designation of their Super Pass.

12. Super Pass does not provide access to Falls Creek Night Skiing.
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Season Pass
Order form

WIN
A GREAT

PRIZE

Bolle goggles to 
be won may 
differ from those
shown above.

WIN your Super Pass.*
Purchase your Super Pass before 19 June 2011

and go into the draw at your home resort 
to win your Super Pass for FREE. 
Eligible Super Pass orders will be entered 
automatically into the prize draw. 
* One prize winner per resort.

ONE PASS
THREE 

RESORTS



OrderForm
Purchaser’s Name  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . State  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Postcode  . . . . . . . . . . . . . . . . . . .

Phone (BH)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mobile (AH)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Fax  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Email  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Pass names. Please tick � the appropriate boxes. 
� Children’s Pass holders must be 14 years of age or under. 
� Secondary Student Pass holders must be between 15 & 18 years 

of age and must provide valid ID and a school confirmation letter.
� Tertiary Student Pass holders must provide valid ID.

FIRST NAME SURNAME AGE GROUP DATE OF BIRTH PASS TYPE & INSURANCE PRICE

1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . ./ . . . / . . . . . $  . . . . . . . . . . . . . . .
Senior Adult Tertiary Secondary Child Super Full Season Pass

 Student Student Pass Season 6 Insurance

2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . ./ . . . / . . . . . $  . . . . . . . . . . . . . . .
Senior Adult Tertiary Secondary Child Super Full Season Pass

 Student Student Pass Season 6 Insurance

3  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . ./ . . . / . . . . . $  . . . . . . . . . . . . . . .
Senior Adult Tertiary Secondary Child Super Full Season Pass

 Student Student Pass Season 6 Insurance

4  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . ./ . . . / . . . . . $  . . . . . . . . . . . . . . .
Senior Adult Tertiary Secondary Child Super Full Season Pass

 Student Student Pass Season 6 Insurance

5  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . ./ . . . / . . . . . $  . . . . . . . . . . . . . . .
Senior Adult Tertiary Secondary Child Super Full Season Pass

 Student Student Pass Season 6 Insurance

6  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . ./ . . . / . . . . . $  . . . . . . . . . . . . . . .
Senior Adult Tertiary Secondary Child Super Full Season Pass

 Student Student Pass Season 6 Insurance

Sub Total $  . . . . . . . . . . . . . .

Delivery by Registered Post* ($15.00) $  . . . . . . . . . . . . . .

Total $ . . . . . . . . . . . . . .

*Orders for Season Passes received prior to 13 May 2011, can be delivered to you by Registered Post (The registered post option is only available if orders are posted or faxed.) 
We must have your signature and a recent passport photo on file. Photos can either be posted with this form or e-mailed to tickets@fallscreek.net. Passes will be sent out in the 
first week of June 2011. Orders received after 13 May 2011 will be available for collection from the Lift Ticket Office at the top of the Gully Chairlift in the Village Bowl Falls Creek.

PRIVACY COLLECTION STATEMENT We collect the personal information required by this form for the primary purpose of providing you with the products or services you are seeking, and
accordingly, if the personal information you provide is incomplete and/or inaccurate we may be unable to provide you with those services. More detailed information about the way 
we use, disclose and secure your personal information, and how you can access that information can be found in our privacy policy, available by contacting us or by visiting our website. 

Please debit my: (Please tick � the appropriate box.)

MASTERCARD VISA AMEX

Card Number: 

Card Expiry Date:  . . . . . . . . . . . . . . /  . . . . . . . . . . . . .

I have hereby read and understood the terms and conditions 
listed over and authorise the amount of 

$  . . . . . . . . . . . . . . . . . . . . . . . . . to be charged to my Credit Card. 

Please print the name as it appears on the Card:

Name:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Signature:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . Date:  . . . . . . . . . . . . . . .

All Pass Holders must sign.
All applicants (guardians please sign for pass holders aged under 
18 years) for Season Passes must read the 2011 Terms & Conditions
and Pass Insurance Option on the back of this brochure and then
sign below, confirming that each Season Pass applicant has read and
understands the Terms and Conditions as well as the Pass Insurance
Option, and subsequently agree to the refund policy schedule.

I have read and agree to the Privacy Policy of Falls Creek Ski Lifts 
Pty Ltd, available at www.skifalls.com.au

Holder 1:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Holder 2:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Holder 3:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Holder 4:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Holder 5:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Holder 6:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

OFFICE USE ONLY: Receipt:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Date: . . . . . . . . . . . . . . . . . . . . . . . . . . Pay method:  . . . . . . . . . . . . . . . . .

Letter: . . . . . . . . . . . . . . . . . . . . . . . . . Booking #:  . . . . . . . . . . . . . . . . . . .
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� Choose between a Super Pass, Full Season or a Season 6 Pass. 
� The Pass Insurance Option is only $35 per pass

OR a Family of 2 Adults and 2 Children is only $85.
� Please ensure that this Order Form is only used for Season

Passes that will either be collected or mailed from Falls Creek.

3 resorts, all on one Super Pass.
Purchase your Falls Creek, Hotham and Perisher Super Pass and 
ski or ride all three resorts for the price of one! That’s an extra 
320 hectares of Hotham terrain and 1245 hectares of Perisher
terrain ready to carve. Lucky you have the whole season to explore!

Super Pass.
Child (6-14yrs) $818

Secondary Student (15-18yrs)* $818

Adult (19 - 65yrs) $1449

Senior (65- 69yrs) $818

Super Passes are valid all season at Falls Creek, Hotham and Perisher, but does not 
include Night Skiing at Falls Creek.

Full Season Pass. BUY BEFORE BUY AFTER
27 MAY 27 MAY

5yrs & Under plus 70yrs & Over Free Free

Child (6-14yrs) $672 $818

Secondary Student (15-18yrs)* $672 $818

Tertiary Student ** $723 $827

Adult (19 - 65yrs) $1199 $1499

Senior (65- 69yrs) $649 $725

Full Season Passes are valid all season at Falls Creek and Hotham only, but does not 
include Night Skiing at Falls Creek.

Season 6 Pass. BUY BEFORE BUY AFTER
1 MAY 1 MAY

Child (6-14yrs) $461 $657

Secondary Student (15-18yrs)* $461 $657

Adult (19 - 65yrs) $929 $1189

Senior (65- 69yrs) $595

Season 6 Passes are valid all season at Falls Creek & Hotham only, but does not 
include Saturdays or Night Skiing at Falls Creek.

Students.
Secondary* FULL time SECONDARY students, aged 15 -18yrs, can purchase a Season
Pass at child prices. You MUST supply both valid student ID & a letter from your school,
confirming student status.
Tertiary** Available to all FULL time TERTIARY students. Valid tertiary ID must be supplied.
Under no circumstances will a secondary or tertiary Season Pass be issued 
without valid ID.


