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Introduction

So, you want to plan a holiday to the Snow!!! Well, you are not al&aeh year, approximately 1
million Australians visit the snow. Furthermore, it is estidahat over a three year period, over
20% of the Australian population will visit the snow. The snowfietdss@coming a major
holiday destination for many Australians.

The normal Australian Winter Season commences on Queen’s Birthelalyahd in June. This is
the traditional start of the Victorian Snow Season. Although Mdfaé&ure doesn’t always
provide snow for the opening weekend, the Falls Creek Snowmaking systiefty starts up,
weather permitting, in late May. Nevertheless, the Qudgirtisday Weekend is always a fun
party weekend for everyone.

Usually there is consistent snow from late June/early July thrmuthe end of September or early
October. The peak of the season is during July and August when theepibws usually at its
greatest. The winter season normally concludes on the firkewaén October depending upon
the snow conditions.

This information paper has been put together to provide you with some dactgnformation
and knowledge to assist with the planning and actual enjoyment of youhstiday. While
every effort has been taken to provide correct advice and informadtismecommended that
readers should also seek further details and obtain knowledge frommeaofasources.

Where to Ski

The two major snowfield areas in Australia are the Victorigps Aincluding the Bogong High
Plains; and the Snowy Mountains in New South Wales.

In recent surveys conducted by Tourism Victoria, the Victorian Setdgfrated the highest on the
average for:

Easy to get to;

Availability of on-mountain accommodation; and

As a destination for a weekend

This is probably due to the fact that the Victorian Snowfieldsedagively closer to Melbourne
than the NSW Snowfields are to Sydney. The Victorian Alpine Re$éialls Creek is in fact the
closest Alpine Resort to Brisbane and southeast Queensland. Ands# twuNictorian
snowfields are more accessible to those people travelling frorh 8astralia, Western Australia,
and Tasmania.

The Victorian Alpine Resorts are renown for their “Villageshia snow”. At these resorts, your
accommodation is right in the snow with good snow.
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Falls Creek Information

Base elevation: 1500 metres Highest point: 1842 metres
Average snowfall: 4 metres

Skiable Area: 451 ha (1130 acres) 92+ skiruns

Longest Ski Run: 3 km

Ski Lift capacity: 20,000+ skiers per hour

Snowmaking area: 100 ha

Falls Creek is the home of the original “Ski Guarantee”.kBady Falls Creek Ski Lifts and
many Commercial Lodges, the guarantee means you will have enouglfosrsiiing or boarding
OR money pre-paid (un-used) for accommodation and lift tickets wiktfoeded. Essential to
make the Ski guarantee possible is the snowmaking which covergaith tstandards, over 100 ha
and 15 ski lifts. Falls Creek also regularly records more alasnowfalls than other Victorian
Resorts.

Falls Creek is approximately 5 hours drive from Melbourne and 2 haumsAtbury. Falls Creek
is also the closest Victorian Resort to Sydney. Falls Qyemkdes more than 450 hectares of ski
and snowboard runs. (that’s about the size of 4500 suburban block of land)a Shiéhered road
from the town of Mount Beauty, Falls Creek is easily acces$ibim Melbourne and Adelaide (via
Wangaratta/Myrtleford) and from Brisbane and Sydney (via Albufy) a destination resort, with
the average guest length of stay about 5 days and with a la@eakFalls Creek does not have
the crowded slopes known at other alpine resorts.

Profile of Falls Creek Visitors

It was estimated that 55% of the Skiers at Falls Creek meate and 45% were female.

The age breakdown of Adult Skiers

19-24 years old 12%

25-34 years old 34%

35-44 year old 32%

over 45 years 22%

The Standard of Adult Skiers

Beginner to low intermediate 15%
Intermediate 31%

High Intermediate 33%

Advanced/Expert 21%

Profile of slopes

Falls Creek offers a very large amount of skiing terraindbaers more than 450 hectares (that’s
about 4500 average suburban house blocks).

17% of the ski trails are graded for beginner skiers and snowboarders;

60% of the ski trails are graded for intermediates; and

23% of the ski trails are graded for advanced skiers and boarders.
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Personal Physical Requirements

Snow sports such as skiing and snowboarding do not require any specialpieggicements.
Although it is highly recommended that each person has a reasanadleflfithess in order to
enjoy the holiday and also minimise the probability of an injury.

If you undertake regular physical activity such as going to the ggnobics or some other sport

that is terrific. If you don’t do any regular physical activtgn it is recommended that you start
something at least 6-8 weeks before your holiday. You do not have yowifielf (sic), but if you
can do some exercise for 15-20 minutes at least three timesglerit will help greatly.

Some of the best activities to improve your fitness for skiing are
bicycle riding
swimming
stair climbing
brisk walking (with some hills)

Help yourself enjoy your snow holiday. A little bit of fithess gadeng way.

Driving to the Snowfields.

Driving in the snow can be dangerous Unlike in North America and giaisrope, where winter
driving in icy and wet conditions is a regular part of life; therage Australian is not used to such
conditions. It is not as bad as it sounds, provided that you taken sopie precautions.

The most important thing to remember is that when traveling inahetry, there is not a
petrol/service station on every corner. And more importantlyufare traveling at night, most
petrol stations in the country are not open 24 hours every day. Theth®best advice is to fill
up with petrol when you can. Even if you have half a tank of petrol amkl ttéat you will have
enough to get to the resort, it is better to keep your petrol titetk fiRemember, you also want to
have enough petrol to get back down the mountain; and you will also us@etraledriving in the
mountains.

What to bring in the car

Firstly, all vehicles traveling in the snowfields must canmgwg chains for their wheels. These are
fitted to the drive wheels; and only when there is snow on the raaalv &ains can be either
bought or hired. Remember it is a good idea to practice fitteghains before you actually need
to use them. This can save a lot of time and trouble when yoo tipet snow (where it is wet and
cold; and could be dark if you are travelling at night). So, britogclh and make sure it has new
batteries and works. And also maybe a plastic sheet or grouhdekneel on (or lay on if you
have to) when fitting snow chains. There is nothing worse thangeidticold and wet just getting
there.
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Snow chains can be hired at most Ski Shops in capital citiegyer leountry centres. Most Petrol
Stations close to the Alpine Resorts also hire snow chains; aedafeealso Ski Hire shops that
hire snow chains in every town located near the Alpine Resorts.

If you hire Snow chains at a local shop before you leave home, makgosuhave a “trial run’ to
fit them before you leave home. This will be a very valuablerexpee. Even if you have already
fitted snow chains before, it will be a reminder for you. Usingw chains only once a year is not
what you could call consistent knowledge and know-how. A ‘trial ruhbate will make sure

that the snow chains you have hired actually fit your car!! thadate to find out that the chains
don’t fit when you have to use them. Let alone the huge inconveniencetemdast of having to
hire another set of snow chains.

If you hire snow chains at one of the towns close to your destinatiort,rask the shop assistant
for a demonstration on how to fit the snow chains. Ask for them tgauseown vehicle for this
demonstration. This will give you the opportunity to make sure thanbtwe chains you are hiring
actually do fit your car. It will also give you the chancede g there are any difficult aspects to
fitting the snow chains. Remember, the shop assistant would npbreajuite practiced in fitting
snow chains. If they have a difficult time, then how are you éggeo cope with the job.

Secondly, you should have your vehicle’s radiator filled with the coareount of anti-freeze.
This will prevent the water in the cooling system from freezind causing damage to the motor.
In most modern vehicles, the same additive that assists in anis-atso anti-freeze.

If you regularly get your car serviced, ask them to add argeé&rat your service say in May or
June. Otherwise, you can save yourself some money by addingeazg-to your radiator
yourself. You can purchase this at any automotive store (it iflyualsm labeled as anti-boil, but
read the label carefully). Check your car’'s service manuahéradiator volume. Then check the
anti-freeze label for the quantity required to make a concentithtdnvill protect your vehicle to
minus15-20 degrees Celsius (this will allow for the cold affefstad wind chill as well). Drain
some of the radiator water before you start to allow for the vobfraati-freeze you will be

adding. Make sure you drain enough at the start, you can alwaysagldvater after you have
filled up with the required amount of anti-freeze.

Thirdly, it is recommended that if you are going to park your tHrearesort (even for a day) that
you have an ice scraper in the car. The ice scraper is uske@dtohe windows. You can probably
purchase an ice scrapper (always plastic to not scratch thecvéadyat any automotive store.
Another alternative is to use a plastic egg flip. It is muetter to scrape the snow off the
windows and start with the demister on cool with a high fan. Ifhawe an air conditioner, turn
this on as it will help remove any condensation. Then slowly turtethperature warmer.
Caution: If you start the car and put the heater/demister on hotitind high fan you may crack
the windscreen.

Finally, you should also have a small shovel in the car. We bawel that a small folding
“Army-style” shovel works well. These are compact, inexpenancan be purchased at any
disposals store. When shoveling the snow away from under the wihieddest to set the shovel
blade at a 90 degree angle (like a hoe) and actually pull the sndwrouinder the vehicle. Itis
much easier.
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How to get to Falls Creek

Falls Creek Alpine Resort is located in North-east Victa@pgroximately 350 kms from
Melbourne in the heart of the Victorian Snowfields.

By Car

There is a good sealed road right up into the Resort with amplagdokiover 2000 cars. Please
remember that during the Snow Season all vehicles must carry eblages and fit them when
advised. Also make sure your vehicle has adequate Anti-freezeredibéor for alpine
temperatures that can be -10 degrees or Mdaran alternative, you may leave your vehicle in
the security car park at Mount Beauty (30 km downhill) andtake advantage of the regular
Coach services available. For more information contact. Pyles Coachelel (03)5754 4024
(Or Attunga can arrange your Coach Travel as a local ageRylies Coaches)

From Melbourne

Falls Creek is approximately 350 kms (4 1/2 - 5 hours) from Melbotliake the Hume Highway
to the Alpine Road turnoff (just past Wangaratta), drive throughlégrtd and Mount Beauty to
Falls Creek. Remember if you are travelling late at nigffititup with petrol at the BP &
McDonalds Road stop just before Wangaratta. Other petrol statoses to Falls Creek may be
closed late in the evenings.

From Sydney

Falls Creek is approximately 690 kms (8 hours) from Sydney. Takdumme Highway south to
Albury and across the Murray River into Wodonga. Follow the Snowdiglts to Falls Creek
which is approximately two hours from Wodonga. Fill up with fuellaury.

Other Cities

Canberra - approximately 6 hours drive. Travel to Albury and Wodonga; and fahew
Snowfield signs to Falls Creek which is approximately two hours téadonga.

Adelaide - approximately 10-11 hours drive. Take the Mallee Highway e&ivan Hill, Kerang,
and Echuca. Then travel through Shepparton and Benalla. Take the Hymaaidto the Alpine
Road turnoff (just past Wangaratta), drive through Myrtleford and MBeatity to Falls Creek
Brisbane - approximately 15 hours drive. From Brisbane it is quicker to doivells Creek than
to the NSW ski fields.

An alternative to driving to the Snowfields

Some people just have to take their car everywhere. Theyp$eabithout their car. Well, this is
not always the best way to go. Most Alpine Resorts now havethiees of a local Coach
Operator that will have a service from the nearest off-mourdain up to the Resort.

Now if you choose this option, you will not have to worry about hiring atidgisnow chains.
Having anti-freeze in your car’s radiator. Driving in the snowlearing the snow from around
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your car at the end of your holiday. Yes, there is a cost assdavith this, but this can be offset
by the cost of snow chain hire, and resort entry/parking fees. akimjtthe Coach can also be a
lot less of a hassle.

By Coach

Pyles Coaches (based in Mount Beauty Tel:(03)5754 4024) offer serviaesbd-alls Creek and
Melbourne, Mount Beauty and Albury daily during the Snow Season

By Airplane

The nearest commercial airport is at Albury, with regular caroresto both Sydney and
Melbourne. A Pyles Coach connection will then travel directlyatitsFCreek (120 km/ 2 hours)
via Mount Beauty. Another option is to fly to Melbourne and take a F3tesh (see above) to
Falls Creek.

Driving in the Snow

Snow chains need to be fitted only when there is snow and/or ice avathdm most cases there
will be road signs advising you when to fit snow chains. Remerabee, chains are fitted that
you should drive slowly. Excessive speed may cause the chainsedause and could cause
damage to your vehicle. You should never drive for long distances oaraaae with snow
chains. This will cause damage to the chains and possibly youlevasiwell.

Drive slowly, use low gear and let the motor act as a brakgtarvehicle. Try not to use the
brakes too much, for this is when you are most likely to stakidioesid lose control. If you start
to skid, don't hit the brakes in a panic. Slow brake pressure if yaitha

When parking the car in the snow, never put the handbrake on. Simplgeuwshéeels uphill and
leave it in gear. If there is snow and slush from the road dmath@brake cables, these can freeze
when the car is left in the car park. When you come back, the haadhey be frozen “on” and
you will not be able to move it.

Resort Entry Fees

During the winter period, all vehicles entering the Alpine Rem@trequired to pay a resort
entry/parking fee of $26 per day or $200 for a full Season Perrhéselfees are collected by the
Resort Management and are used to cover the costs associated with:

Snow clearing from the roads and Car Park areas;

The provision of Public Day Shelters including public toilets and showers

Ski Patrol (the on-slope Safety and First Aid service)

When travelling to Falls Creek by Coach, a component of your Coaelsfar resort entry fees.
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Falls Creek - The Village in the Snow

During Winter, the roads in the Falls Creek Village are useskitrails to the Lodges and Lifts
and are closed to normal vehicles. Therefore, in order to easipbrt guests from the main
road/car park area, an Oversnow Transport Service is provided.s@uesiot required to use this
service, however unless your accommodation is very close to theaopdrk it is recommended
that you take advantage of this service. Remember, walking uptti# snow is like walking
uphill in the sand dunes at the beach. Every step can be diffiwallif, you are trying to carry a
suitcase or bag even the shortest distance can be physicallytexgaus

The Oversnow Taxi charges for Winter 2006 are:

Adult (return fare) $29.20
Child 6-15 yrs (return fare) $19.40 (Under 5 Free)
Excess Luggage $ 4.20+ per unit

Guests staying at Attunga for 7 or more nights receive FREE Ovenow Transport. This can
amount to a significant saving and you should keep this in min&khen comparing
accommodation tariffs, services and facilities.

On Arrival to Falls Creek

Proceed to the Oversnow Terminal (also the coach depot), you camrtragedor an Oversnow
Taxi to transport you to Attunga Alpine Lodge. At the Oversnow Termimaad all of your
suitcases, equipment etc. that you wish to take to the Lodge. @om gan then take the car to
the car park as directed by the Resort Parking Attendant. AtR&sartesy Vehicle will return
you to the Oversnow Terminal. While waiting for the person parkingaheanother member of
your group should present your voucher to the Attendant (or arrange to pychaSeyersnow
tickets). Then as soon as the Car Parker has returned, yourassiglto take the Oversnow Taxi
to Attunga Alpine Lodge.

Accommodation

There are many different choices as far as accommodation isrnedavhen planning your Snow
Holiday. Remember, the choices are yours and you need to considepivbas will be best
suited to your needs. Whatever your choice, when gathering your itiimnrba sure to ask
guestions if something is not clear. Make sure you compare options semtleebasis. There is
also one key element to remember. In most cases, you geyauhaay for.

If you know of an Accommodation House that you wish to stay at, pleakiee to contact them
directly to make a booking. That way you can ask any questions ati getswers firsthand.
You can also advise of any special needs that you may have.

If you want to get information about various types of accommodatiomizmabe suitable, then it
is advisable to obtain a brochure and details from a Travel Agetiabp@g Snow Holidays.
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On-Mountain Accommodation

The true snow holiday experience is gained from staying in accontimmoda the mountain. The
Winter Holiday experience is exquisite. You can feel mileayafrom the real world when
enjoying a snow holiday. Staying ‘on-mountain’ is more expensive tagimg ‘off-mountain’,
but there are added benefits. One benefit of staying on-mountain y®thean return to your
accommodation for a rest if needed, or if the weather turns hath &lvantages should not be
considered lightly. It can be a very long and tiring day to hadeite back down the mountain
after a good day skiing. It can be much more pleasurable to &rdal skiing and return to your
accommodation that may have an open fire, a bar and lounge, a swipooirand spa.

Style of Accommodation

Apartment Accommodation

A modern trend seen in holiday resorts around the world is the provisikgadgiment
Accommodation. In most cases this is a fully self-containedthatitallows you to live and look
after yourselves during your holiday. This is usually a moredsdfide option as the price of the
apartment does not include any meals or provision for food purchasbegigAd remember is that
your snow holiday should also be a holiday for the cook as well.

Apartment costs can vary. Basically, the newer and betterrapd@partments are at a higher
price; as are the larger apartments that can accommodat@eaple. Some apartment complexes
also provide additional facilities that may include a swimming &, and sauna as well as a
Restaurant and Bar. There is an additional cost in providing subitia@nd you should expect

to pay a little bit extra as compared with an apartment withguexstras.

Some things to consider and questions to ask when investigating variatséteoptions are.
Does the price of the apartment include bed linen and bath linentheAlbeds made up prior to
your arrival or do you have to make them yourself? Rememberyaénlliced apartment will
have the beds all made for you. Is there an on-site managenterarttassist with any
maintenance or emergency problems? Are there any Laundrjidacivailable?

Changeover day.

Many Apartments in the Snowfields are rented on a weekly basis Ghers are available for
weekend and midweek also, with a Sunday or Friday changeover day praklingst package
rates. Only a few Apartments provide for any day changeovere Sawe a minimum stay of two
nights.

Hotel & Lodge-style Accommodation

Lodge-style (hotel Jaccommodation is the traditional snow holidaynacmdation where your
host (either the owner or manager) is regularly present to emsneenorable and enjoyable
experience. Modern Ski Lodges have come a long way from the carfic@tred amenities and
cafeteria style food that were hallmarks in the 70’s and 88ty
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The accommodation available in modern Lodges/Hotels now has privateedasilities as well
as supplementary facilities that allow you to thoroughly enjoy youddnpkxperience. Modern
Lodge operators now service rooms daily including a change of bath liencoom should also
include a TV and have provision for a comfortable stay. Lodge accomprodabften more
suitable for individuals, couples or small groups who wish to have adtigay and not be
involved in the normal domestic chores such as cooking and cleaning.

Normally the Hotel-Lodge tariff includes some or all medlke cost can vary. The newer and
better maintained properties will tend to have a higher tahio, the Lodges that provide a better
quality and choice of meals will be more expensive. Some Lodgestgwovide any choices.
These tend to have a lower tariff and/or provide limited falitie

Some Hotels-Lodges now offer guests a choice with respect te.mEat questions to consider
are, what choices are available?. If your tariff includealdest and dinner every night., what
style of food is available? What is the menu? How often doend¢he change? Does the menu
cater for me as a vegetarian? Eating every dinner in the lis@je provided you know the
standard of food and are happy to eat in the same place every night.

Some modern Hotel-Lodges now provide guests with real choices. fianbst, if you were
visiting another city for a week, would you eat in the sameurstaevery night? | know |
wouldn’t. Now, it is possible to have accommodation and breakfastratbyded in your tariff.
This will allow you to choose what other restaurants or cafés jahutey experience as part of
your winter holiday. A sensible choice.

Ski, Snowboard & Equipment Hire

There are many options to choose when considering Ski or Snowboard Riée are Ski Hire
Shops in all capital cities as well as shops located in loeals and larger country centres close to
the snowfields. As a general rule, ski hire is less expensive capital cities and off-mountain
cities and towns.

Hiring on the mountain is slightly more expensive, but there is thareprice to consider.
Firstly, are you going to transport the skis and boots etc. witfrgopuhome? There is a lot less
hassle by hiring your ski equipment on the mountain. Then you do not havedatdww to
pack the car or worry if the airline will misplace your ge8econdly, if you have a mechanical
problem with the equipment, an on-mountain ski hire can fix or exclibagauipment for you
immediately. Normally, this will be done at no extra cd&emember, the ski boots you tried on
last week at home may not feel the same after a couple ofkiayg. If hired on the mountain
they can be exchanged immediately. Lastly, the benefit oighom the mountain is that the ski
hire shop will often deliver the equipment back to the Lodge for youeaexita service.

The modern Ski Hire business will also hire clothing as wetiis T very good, especially for
beginner skiers as you do not have to purchase expensive clothing jushtodport.

As a Guest staying at Attunga, you can receive discount vouchaguigment and clothing hire.
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Ski School and Lift Tickets

Rapid accomplishments for beginner skiers and snowboarders and improireteehhique for
accomplished skiers (both adults and children) will occur if youttekéme to have a lesson.
Class lessons are available for a single session or a gesessions for consistent progression.
An alternative is a private lesson where individual attentionresililt in fast achievement.

A Children’s Centre is dedicated to the “Skiing 4 Kids” program 3f&ryear olds). This includes
a special teaching area, rest and toilet facilities, yqeatre and kitchen. Constant supervision is
available from specially trained instructors.

The “Junior Workshop” program is available for 6-14 year olds. Sessicnsle constant
supervision, snacks and hot lunch. For more information about Ski SchoarRsogpntact Falls
Creek Ski Lifts (Tel: 03 5758 1000) or Visit www.fallscreek.cam

Ask us for a copy of the Lift Ticket rates and Ski School Prograhhere are also some special
discount ski lift & lesson packages available. Ask us about theasp@hite Space” program.

On Check-out Day

Most of the accommodation houses and larger apartment complexespytbrsentary facilities
will allow you to check-out of your accommaodation in the morning and gtareluggage until

your actual departure from the mountain. This service allows yoauv® a final day (or half-day)
skiing. It is worthwhile to ask if this service is availafdeyou. In some establishments it is even
possible to have a shower and freshen up again prior to departure.

A well organised Accommodation establishment will also assiatranging return Oversnow
Transport and also the pick-up of Ski Hire equipment if possible.

The Car park Riddle - “Under which of those white h ~ umps is my
car???”

Just picture this.....

It had snowed a few days before you arrived. You drove up to the tesambads were clear of
snow and you didn’t even have to fit the snow chains; and you parked tloe yaw fveek’s
holiday. There was plenty of snow on the slopes, the weathale@dor a few days and you are
having a great holiday. Then the weather changes and it startsw. It snows on and off for
three days. The resort looks like a winter wonderland, a pictutegpdd$rom Europe. Snow
everywhere. Good skiing. The kids build an igloo. What fun. Waakdistant thought. What a
great holiday. You don’t have a care in the world.

Then the week finishes and it is time to depart. You get taathpack and all you see are
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Here is some advice.....

1. When parking the car on arrival, make note of its approximate positibe car park. Is it
close to any light poles?. Any signs?

2. Even if the aisles are clear of snow, there will be plengnofv around the cars. Locate the
area where you think your car is. Then clear the snow from anraf@nt of the car and check
the number plate of what you think is your car. Don’t clear aroundathentil you knowfor
surethat it is your car. There is nothing worse than spending 30 miclegaéng around the
car to find out that it is not yours.

3. When you have found your car, clear around the drivers door first.n @rtlistart the car.
Pump the accelerator 2-3 times fully to the floor; then tryad gt If the car won't start call
for service assistance (RACV, NMRA etc). Turn the demimteto help clear the windscreen.
Start with a cool temperature and use the air conditioner to hetpyesany condensation.

4. While the car is warming up (or waiting for service) you cant$b clear around the car.
Firstly, clear the windows and bonnet. Then clear the snow frdrarinof the wheels. This is
where the army shovel used as a hoe works best. Clear an laeest &-2 metres in front of
each wheel. Try to clear out as much snow from immediatétgmh of each wheel. Try to get
down to the road surface. Your car will roll out easily, butdhivbe easy to lift it up out of a
hole. Only clear in front of the car if the snow is above the buimgelevel. Remember, you
do not have to clear all the way around the car. You can getrtbatdarst, then pack the car
later.

The Final Word of Advice

A Snow Holiday can be a wonderful experience. You can be as actgepassive as you wish.
It can be a family affair, a romantic affair, an escapefthe rat race. It can be a very enjoyable
time. There are few other holiday experiences where evergonghare the time and have such
fun. The key to making it a successful holiday is to plan ahekduastions and know what
services, facilities and items are included in your package.

If you would like any further information, or if we can direct youhe best source of information,
please do not hesitate to contact us at:

Attunga Windows to the Alps
10 Arlberg Street (PO Box 271)
Falls Creek, 3699

Tel: (03)5758 3255
Fax: (03)5758 3309

E-Mail: enquiries@attungafallscreek.com au
Internet: www.attungafallscreek.com.au

Disclaimer

Snow sports that include skiing and snowboarding can be dangerous. TiueEneaanerisks
involved with traveling to the snow and partaking in snow sport activiBgsreading this
document, each person acknowledges that they undertake any snow sgtytaaickieir own risk.
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